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., QURGXFIRQ

. &RPSDQ 6\DV

. 9IMRQ 0 MWRQDQG 9 DOHV

.« $IPVDQG2 EMPIYHV

. &RPP W HOAR ( TXDOW ' LYHWW

. 0 DQDIHP HQAHDP  6\MAIIQ) DQG 6 WKPMUH

e 6HYIFHV 3 WRVIGHGE WH $JHQRA

. 0 DRKIQ

o &RQUXARMIRQ DQG 6 XSSRWWRU& KITIHQ DQG < RXQJ 3 HRSE!
o &DUHUS HALKMWY HQNS WHWP HQADQG $ SSURYDO
. $QXDGD HYIHZV

e 6XSHYIMRQ DQG 6 XSSRWR ) RAMU& DUHLY/

. 7WDIQQ) DQG' HYHBSP HQW

. ) ICDQFH

. &RP SDIQNV

. 3URIHWIRQDA HP EHUKIS

. &ROEFW HEIY
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7 KHABWP HQAR SXUSRVH IRUS IMQJ 6\BLY ) RAMIQ) GHBIOY KRZ WH RU DQVDMRQ P DQDIHV W
VHYIEHY W VXUWBELOW IRUSURYIGIQ) IRAWMUQ) VHIIEHV DQG W FRP P W HQMWR HQVXUQ) WH Z HO)
EHQJ R FKIGUHQIQIW FDUH ,WDOR [GMADMY WH SURFHWHV 1Q SOFH IRUBHFXOMG) WDIQQ) DQG
VXSHYMQ) |RAMUFDUHY DQG AT 7 KLY ABAMP HQMAY @NHG R WH & KIGIHQV * XIGH Z KIFK IV
\BIBUHG R HDFK FKIGS [Q SOFHP HQAWEDVHG RQ\WHUDI H DQG FRP SUHKHQURQ BIYHO

7KH 6 \B\MP HOAR 3 XUBRVH IRUS IMQJ 6\BLY ) RAMUQ] KDV EHHQ FUDIMG \R DI Q Z W YDURXY
B IMDMRQ DQG IXIGHIHY IGFOAQ]

. 7TKH&KITHO$FW

. TKHEKIGHO$FW  * XIODQFH S5HIXOMRQVOROPH ) RAMUQ) 6 HYIEHV

. &DUH6\BQEDBY $FW

. ) RAMUQ) 6 HYIEHV 1 DURCDAD QP XP 6 \BQEDUGY

. 7KH) RAMIQ) 6 HYIEHV ( QI OQG 5 HIXOMRQY

. 7KH&DWH3OQQUQ) 30FP HQN &DH5SHYLZ ( QIOQG 5 HIXOMRQY

. 7KH&DWH3OQQUQ) 3OFHP HQN &DVH5 HYIHZ DQG) RAMIQ) 6 HYIEHV 0 VFH®QHRXY
$P HQGP HQN 5 HI XOMRQY

. $WHAWP HQNV $SSURYDCR ) RAMUEDUHY $P HQGP HOWV \R\WH &KIBUHQS$FW  * XIGDQFH
5 HIXOMRQY 9ROPH ) RAMIQJ 6 HYIEHV - XO

. &KITGWHQDQG) DP IOV $FW
. *' 35 $FW

7KLY 6 \BWP HQAR 3 XUSRVH LV VXEP (WG \R 2 IMMG DQG LV DFFHVIE®I \R HP SB HHV FDUHY ®&FDO
DX\WRUIMEV FKIGUHQ \ RXQ) SHRS®I IQ SOFHP HQAVDQG \WWH SXETF YID\KH 5 6) Z HEVIWM
777 UMQINMIYIRAMUQ) FR XN RUIQKDUG FRS\ XSRQ UHTXHWW/7 KH 5 HI MMUHG 0 DQDI HUDQG 6 HQRU

0 DQDIHP HQW HDP UHYIHZ. DQG HQERWH WH ABAMP HQAR' SXUSRVH DQQXDD®



.° Av+ta RIVICE

5MQJ 6\BLY) RAMIQ] / \&Z DV IRXQEHGIQ \R RIHUIRAMUQ] VHIYIEHV \R YXGHDE®! FKIGUHQ 1O
DFFRUEDQFH Z WK WH &KIGUBHQ$SFW 7KLY SUYDWM @ WMG FRP SDQ. LV UHI MMUHG 1Q ( QI OQG XQEHU

&RP SDQ. 1 XP EHU DQG UHFRI Q] HG DV DQ , QGHSHQGHQW RAMIQ) $JHQR B\ 2 NG
\WURXIK WH &DUH 6 \DQEDWBV SFW ZIW(2 MG 851

&XWHQ® RSHIDMDY [Q\KWH/ RQGRQ UHIIRQ 5 MQJ 6\IY) RAMIQJ IV BIGE\ 0 DQDIIQ) ' IWHRARUS P HO
%HQVP DIOZ KR VHYHV DV WH 5 HVSRQUE®! , QAYIGXDIDBQ) Z W \WH $JHQR jV' HAMRQO DNHU' IDCH
. QIKWDQG \WH 5 HI MMUHG 0 DQDIHU( P DQXHD 7R ERIK H SHUHGFHG VRADCY RINHY

7KH FRP SDQ jV REMPYHV LQFOGH UHFXMZ) DQG VXSSRMZ] ) RAMUE DUHY B\ SIRYIGAQ) VHIIEHV
DGYIFH WDIQQ) DQGDWMBGRH 5 MQJ 6\EY ) RAMUQ) / [P WG D SUYDM @ WG FRP SDQ. UHI MMUHG
Z 1K 2 IMMG RSHDWV 1Q( QJOQG $VB MQJ 6\ ) RAMIQ) ZH WP ® EHHYH \WDWHYHWY FKIG

UHI DUEBWV RN WHUFLUFXP ABIGFHV GHVHYHV \R VKIGH EWKW® 2 XUFRP P WWG\MDP @I HQW® P DFKHV
FKIGIHQ Z WY FRP SDWIRQDWM |RMUIDP LOHV \R HQUXUH WH UHFHLYH \WH FDUH DQG VXSSRWWHHGHG R
\KUYH

7KH 6 HIRUO DQDIHP HOAT HDP 1V DFFRXQEE®! IRUMIDMI IE SOQQQJ IRUWH FRP SDQ. 7KLY SURFHW
IQYROHV DO QQ) EXVIGHW SOQV Z W VHIIEH XVHUQHHGY FRP SDQ. JRDY [LQDQRIDARED DURQY

RU DQYDMRQDOAKPNUH DQG SRIFHY WDWDGKHH \R QHZ. G IMDMRQ I XIGHIHY  DQG UHI XOMRQY
7KH VHVWSHURWP DQFH JRDY RYHWHH P RQWRUIQ)  DQG HQVXUH BUDAFRP SIDQFH 7KH 5 HI MMUHG

0 DQDIHUWHSRW\R WH 0 DQDIIQ) ' ILHARU HQIDJIQ) Z MW RKHU' LUHARY P RQX® \R DWHW VHYIEH
TXDOWV DQG SHURWP DQFH DQG DO Q EXVIGHW REMIPRYHV Z W \KH DI HGR\ jV 96AMQHW 3 OQ & HQADO
6 XSSRW\E HYIEHV FRP SUVH + XP DQ5 HVRXUFHV ) IQDQFH 7WDIQQ) 4 XDOW $ WXIDQFH & RP STDQFH
5 HRUKMY HOADQG 3 OFHP HQW HDP V
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5MQ] 6\IY) RAMUQ] LV GHAFDWG R SURYIGQ] RS TXDOW FDUH | RUFKL@UHQ XQGEHUWH FDUH Rl RXU
IRAMUIDP IOV 2 XURRP P W HOAW \R RITHUD VHYEH \WWDWDM Qv Z W \KH UHT XIUHG WQEDLGY R FDUH DV

SHUMBVRY DQG BHIXOWRY JXICHIEHY 5 HIXOQUIQUSHAIRQY B\ 2 IMMG DUH FRQGXPWG DQG LOVSHAIRQ
UHSRW FDQ EH DFFHVWHG RQWWH 2 \AMG Z HEVIW 0 RURYHU VHYHUDOBFDCDXWRUMAN Z H FRIDERIDM

Z K FRQGXPWP RQWRUQI DWHWP HOW \R HQVXUH FRP STDQRH Z MW FRORDPXDARED DURQY

$IPV

. 3URVIGQJ KWK TXDONV VHYIEHV IRUFKIGUHQ DQG\ RXQ) SHRS®I IQFDUH R DADIHV Z KRVH QHHGY
DUH GHMUP IQHG B\ \WH / RFDCE X\WWRUMV \R EH EMVWDGGAUHMWHG \WURXI K SOFHP HQAZ W D | RAMUFDUHU

. ( QUXUQI \KDWAKITIHQ DQG\ RXQ) SHRS®I DUH SOFHG RQD Z W FDUHY Z KR KDYH EHHQ UHFUXWMG
DWHWHG DSSURYHG DQG UHYIHZ HG IQ FRP SIDQFH Z W BU IMDMRQ DQG R IEIDQ) XIGHTHV

. BXSSRMQ) VXSHYMQ] DQGRIHIQ) RQIRQI WDIQQ) R FDUHY R HQDEGH\KHP R P HHVWKH
VSHFLLE QHHGV R \WWH FKIGUHQ DQG\ RXQI SHRSG! XQEHUWHUFDUA

. &RQXRXMD HKDGAQ) RXUVHIEHV B\ HYDOOWD) DQG J DWHUQ THHGEDAN W UHICH RXU
SUDFWFEHV

2 EMPFWYRHV

. 7RVXSSRWDQG SURP RIM GYHWIW HTXDDOW DQG IQFOMRQ

. 3URYIGQJ KLIK TXDOV FDUH QD VDIH IDP [® HQVILRGP HQADQG P HHID HDFK FKIE@V IQAYIGXDAGHHGY
DFFRWEQJ \R \WH FDUH SOQ

. 21HIQ)  KRXUVXSSRWRUFDUHI LYHWY DQG FKIGUHQ\ RXQ) SHRS®!

. 3URP RIQY \WH FKIQ}V IGHQMY DQG VHD HMHP DV Z HODV \KH FKI@V RYHIDOKHDEK DQG Z HOEHQJ
IQFOAQ) SK\ VIFDOP HQBODQG HP RIRQDCY. HIDUH

. ( GFRXIILQ) HEXFDMRCDODFKIHYHP HQADQG VXFFHW DQG SURP R FRQBFW

. 3 UHSDUQ) FKIGIHQ DQG\ RXQ) SHRSG! IRUDGXENRRG

. 6HHNQI DQG IQFRERIDWY) WH YIHZ VRN FKIGUHQ 1DP I@HV DQG FDUHILYHWY

. 3URYIGQJ DFFHWIEG!I WDIQIQ) R HQKDQFH FDUHI LYHW VN 1Q P HAMQY FKIGIHGV QHHGV

. 0 DWKIQI SOFHP HQW Z W FDUHI LYHWY EDVHG RQ\KH FKL@V VSHFLLE UHTXIUHP HQW DQG \KH
FDUHI LYHGV H SHWYH

. 5HIXOW HYDODWY SOFHP HQNABELD R SUHYHQNEUHDNGRZ QV DQG DGYHWH RXWRP HV IRU
FKIOUHQ

.« 6XVBIQQ] \WH NQRZ BIGIH DQG W@ R B P DQDIHY DQG SDGHP HP EHY WURXIK HIHAYH
WDIQQ) DQG GHYHBSP HQABURIWDP V

. 3HURAFDO® WHYIHZ IQ) DIHQR SRIFHV SURFHGXUAV DQG SIDFWFHY 8 VIQJ UMVHDURK [1QAQIV R

HQKDGQFH SUDPIFEH
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0 DQDI HP HOWARKF\MUH

$W5MQ) 6\BY ) RAMIQ) /\8 \WH P DQDIHP HOVRSHIDMY ZIWIQ D P DWW \WKPXYUH XQGEHU \WH
0 DDIIQ) ' IWHARYN 0'  JIXIGDQFH 7KH 6 HIRUO DQDIHP HQATHDP  VKDSHV \KH \MIDW IE GUHAIRQ
Z KIFK IQFOGHV WH 0 DQUIQ] ' WHARUDQG ) RAMUIQ) 0 DQDIHU 7 KH A}V URBN DQG UHVSRQUELDIAY
DUH GABIBIG DV IRBZ V

. 7KH O DQDIIQ] ' IWHPRUVXSHYIVHY \WWH FRP SDQ jV EXVIGHW RSHIMRQY  GHMUP IQHV IW \ADWMI LE
QUHAIRQ DQG RYHWHHV IW P DQDUHP HQW

. 7KH UVSROUEG! IQAYIGXDCHQVXUAV \H VHIIEHV VP RRW IXQRIRQQ) DQG B Z HOEHQJ

. 7KH 5HIMMHG 0 DQDIHULY DFFRXQEE®! IRUP DQDIIQ) VRAIDOZ RIN VHIYIEHV  VXSSRWWHYIEHV
DQG [RAMUFDUHUGHYHBSP HQNV7 KH HQUXUH FRP SIDQFH Z W BHIXOWRY  UHTXIUHP HQNV BDG GDIO
RSHIDWRQY DQG FRP SDQ. GHYHBSP HQV DQG RYHWHH YDURXY DVSHFW @H DI SIRMAIRQ
FROWDAWP DQDJ HP HQAVSORHP HQV' KHDEK DQG VDIHW AR UKW HOWVDQG GHYHBSP HQW

. 6HYIFH 0 DQDIHU 7 KH SRVMRQ IQYROHY DWMIQ] \KH UHI MMUHG P DCDI HULQ WH CDI® RSHIDIRQY
R \WH EXVIGHW DQG H SRUQ) RSWP DCP HIMRGY IRUIP SBP HQIQ) VARDMI IHV

7KH P DQDIHP HQARDP  FRQYHQHV UHI XOW® \R DWHW \WH FRP SDQ\ jV EXVIGHW UHTXIUHP HONV

7HDP 6 WKRXWH

6 RFIDCZ RUINHU

7KH 66: V KDYH \WH GAW R DAWVHWIQ]  VXSSRMQ VXSHYIMQJ  DQG FRQGXAI) DQQXDOUHYILZ V R
IRAMUFDUHY 7KH FRDERDW FEVHD Z W \WH / RRNHG $ WU & KIGIHQV 6 RFAIDO: RINHU DWHOEQ

/ RRNHG $I\MU5 HYIHZ V DQG 3 HWRQDO( GXFDMRQ 30Q 3( 3 P HAIV Z MK IRAMU FDUHY R HQVXUA
RSWP DORX\RRP HV |RUFKIGUHQ IO \WWHUFDIH 66V RYHWHH WH FRQIDXRXV SUR HVWIRQDOGHYHBSP HQWV
DQG WDIQQ) R IRAMU FDUHY HQUXUQ) FRP SBMRQ R \WH 7WDIQQ) 6 XSSRWDQG ' HYHBSP HQW
6\BQEDBY 76' V DQG P DIQMODGFH R SRWRIRV $CAMRQD® 66:  RUDQVHYV DQG BDGV VXSSRW
JURXSV I RUIRAMUFDUHLY DQG GHIYHY RXAVRI KRXW VHYIEHY GUHA® \IR FDUHY
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3OFHP HQW HDP

7KH 3 OFHP HQAT HDP j URB! LOYROHV FRRUEGDUD] Z W 3 OFIQ) $ XWKRUMAV \R RYHWHH \WH P DIRKIQ)J
DQG SOFHP HONBURFHGXUHV ' XW 2 1IIEHY FRP P XQEDWM Z W IRWMUFDUHLY DERXVSRWQIDCSOFHP HQW
DQG HQVXUH WH. KDYH D@KH HAWHQIDAQ RUP DIRQ\R VXSSRWWAKLGUHQ DQG\ RXQ) SHRS®! 1Q \WHUFDUA
04 IRBZIQ) D\KRIRXIK P DIFKIQ) SURFHW ' XW 2 11LEHWY HQUXUH \WDWAKICBUHQ DUH SOFHG Z W VX\DE®
|RAMUFDUHY

5 HFWKIW? HOWF HDP

7 KH UHFKWR HOWR! T LEHUV URGH LQFOGHY H HRXA \WH UHFXMY HQADQG P DUNAMG) VDWW FRRUECDIY
FDUHHUUHFUXOMY HQADQG UHWQURQ DRYIMA  DQG FRQGXFID) WH IQUDOFUHHQQ) R SRIMQIDARMU
FDUHY &RMERIIG] FEVHD Z W \WH VHQIRUP DQDIHP HOAMDP  UHHUDCFRRECDIRY DQG SDQHO
DGP IQMADRULY HWHQIDOR J XDUDQMH D SHYRQDD HG WP HO  DQG VXFFHWIXO FDUHURXWH.  1RU
UHFOME) DQG UABAQIQ) |RAMUFDUHY

6 XSSRUWN RUNHY/

6 XSSRW RUNHY RITHMABUHG VXSSRWWHXYEHV R I RAMUFDUHY  FKIGUHQ DQG\ RXQJ SHRS®I GIDZ 1Q)]
RQH SHUHCHH IURP  YDURXV FKI@ UHOWMG HOYIURQP HQW 7 KH DWAMBCFH SURIGHG LV IRFXVHG RQWP H

FROMDIQNV DQG SIREGP VROIQ) DIAQ) IQAYIGKDY 1Q SHYRQDQJ URZ \W DQG SURIUAW 7 KHUVHIIEHV
P D\ IQVROH RFFDVIRQDOADQV/SRUIMRQ RYHWHHQ) FROBFWHWRQY DQG HQIDIIQ) GUHA® Z W
FKIOUHQ
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